ges us, with their pain and their pleas" (EG 88) in order to give them the goodness and tenderness of the Saviour.
Such an approach to the mission of the Church calls to mind benignitas pastoralis which consists in performing pastoral ministry in the spirit of mercy and gentleness accompanying sinners -the weak, suffering and despairing. The ideal of the 'pastoral of gentleness' refers to the term συγκα-ταβασις that was used by the Fathers of the Church (Origen, Saint Basil, Saint John Chrysostom) and indicates the descent of God's love to people to be passed to them.
2 Benignitas pastoralis means God's kenosis towards the helpless and immature man who is injured by his sins to show him mercy and help him to find the hope of salvation. 3 Since benignitas pastoralis sets the direction of the pastoral conversion proclaimed by Pope Francis, and is the paradigm for the entire activity of the Church, the ministry of the word should also be fulfilled in a spirit of mercy and gentleness. This thesis is further justified by the action of God who adapted His way of self-communication to people so that they could accept His truth (cf. DV 2). Therefore, preachers of the word of God are obliged to imitate the divine συγκαταβασις, giving all people the message of salvation in a manner appropriate to their cognitive abilities.
This article is an attempt to show benignitas pastoralis as applied to the proclamation of the word of God. To get a fuller picture of the issues the ideal of gentleness manifested in the action of God towards men will be presented first, and then the rules of the ministry of the word in the spirit of benignitas pastoralis and its fruits expected due to the needs of listeners will be examined.
THE DIVINE PATTERN OF GENTLENESS
God is gracious, slow to anger and very gentle (cf. Ps. 103, 8) . His desire is that man knows Him and is near to Him. Man has difficulty in ascending 2 Rudolf BRÄNDLE, "Συγκαταβασις als hermeneutisches und ethisches Prinzip in der Paulusauslegung des Johannes Chrysostomus," in Stimuli. Exegese und ihre Hermeneutik in Antike und Christentum. Festschrift für Ernst Hassman, ed. Georg Schöllgen, Clemens Scholten (Münster: Franz Joseph Dölger-Institut, 1996) , 298-300.
3 Marciano VIDAL, "Carisma redentorista y propuesta moral," in Ser redentorista hoy. Testimonios sobre el carisma, ed. Noel Londoño (Roma: Comisión de Espiritualidad CSSR, 1996), 419; José S. BOTERO, La benignidad pastoral. Hacia una pedagogía de la Misericordia (Bogotá: Paulinas, 2005), 60. to the top, but God comes to his aid in the form of revelation.
4 First, He lets people recognize Himself, because no one is able on their own to come to the truth about God. The Almighty Creator is always greater than the human mind and man is not able to embrace the mystery of God with his intellect. As St. John Chrysostom teaches, God descends to man on his own initiative so that he can "understand" Him according to his perceptual abilities. This descent of God (συγκαταβασις) is a manifestation of His compassion and gentleness; thus God reveals Himself to the poor and weak people everything they need for salvation.
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The gentleness of God found the fullest expression in the Incarnation of the Son of God, Jesus Christ. Resigning from His greatness, the divine Logos descended toward people and meets their needs. By the coming of the Son of God, the Creator stripped Himself of His glory and immersed Himself in human misery and hopelessness. The love of God impels His Word to come down to man to call him to a change of heart and to show him the way to the fullness of life. Jesus immerses Himself in the reality of ordinary people who are enslaved by sin. As a doctor He overcomes our human impotence and gives people support. God's wisdom brought by Jesus to the world enlightens man and becomes for him a source of power, thanks to which man ceases to focus on himself and rising above worldly matters, can gradually achieve perfection 6 . Gentleness, with which God in Christ comes to men, is rooted in love. When the love of God meets human weakness and sinfulness, it takes the form of compassion and mercy. God humbles Himself and becomes weak in His Son, so that people receive the strength to overcome their weaknesses. His descent into the human world has always in mind the increasing of humility. In Jesus Christ the condescension of God leads to the exaltation of man. The aim of God, consisting in συγκαταβασις is the formation of man so that he can be more perfectly conformed to His Creator and attain exaltation, entering into the Kingdom of the heavenly Father.
Jesus testified in all His earthly life to the truth about God who is a gracious and merciful Father, through the gentle approach to the sinners, the poor and marginalized in social life, the sick and suffering people. His relationships with people were filled by compassion and kindness. In a world dominated by hatred, violence and fear, the gentleness of Christ communicates God's love and forgiveness to people, allowing them to experience the closeness of God (cf. MV 8). God's gentleness and kindness towards people is also reflected in the language through which God speaks to men. By His Incarnation, the Son of God assumed human limitations and speaks to man in words known to him. In the salvific mission of Jesus, the divine message takes on the body of human words so that the dialogue can be conducted between God and man. Through his Son, God speaks to people in a "low" language which is simple and familiar to them. The actions of the Creator and Redeemer resemble the behaviour of a teacher towards his children, full of patience and understanding for their shortcomings and inability. So God speaks to people in such a way as to benefit themselves as much as possible.
8
In every time and place, the Church has the task to imitate the action of God, turning to people with gentleness and in the spirit of His philanthropy (cf. Phil 2:6f; Tit 2:11; 3:3). The mission of Christ's disciples is to help people discover the gentle face of God and put them in a relationship of trust with Him. This requires them to be conformed to the Son of God, who gives them a pattern on how to lean over human misery with warm affection and tenderness and to proclaim clearly to people the gentleness of God with humility and kindness in order to move their hearts and minds and support them in following the path of salvation (cf. DiM 14; AL 309). 
BENIGNITAS PASTORALIS AS A CHALLENGE FOR THE MINISTRY OF THE WORD
Jesus is the first credible Evangelizer, or an active witness to the Good News of the Father's love to people. The central content of His message of salvation is the mercy of the Father (cf. Lk 15:11-32) who accepts people with their shortcomings and weaknesses, and desires to attract them to Himself. In His benevolent references to people and in comprehensible language, He reveals God as a loving and caring Father and leads them to a life in union with Him. Preaching the gentleness and goodness of God, Jesus evokes in the listeners the desire to repent, meaning -to entrust your life to Him. The task of the preachers of the word of God is to continue the mission of Jesus, showing people the gentle and merciful face of God, bending solicitously over human weakness and proclaiming the Gospel in a way that people will understand the message of salvation.
Good News of gentle and merciful God
Just as at the time Jesus' proclamation of the Gospel, so today's proclamation of the word of God should be theocentric.
10 God wants to show Himself to the people living in all times as a mild and merciful Father, whose love embraces the whole person's life, suffering and death. He goes out to meet man with love which demands an answer from him. Love seeks a response but always respects the freedom of a loved one. Love doesn't force anything, but hopes for the "yes" of man articulated by him in freedom, just as God first uttered His "yes" to the people.
11
In the proclamation of the word of God, the central place should be occupied by the message of the love of the Creator to the creation, expressed in the full affirmation of man. God accepts him and his sin, allowing him to experience that "he is allowed to be guilty".
12 This should not be understood as supposing that the man is constantly allowed to commit sins. The point is that the man is allowed to admit to sin and to be able to do this before the merciful God, that is, in a situation in which he experiences mercy 10 Philipp MÜLLER, "Eine Pastoral der Barmherzigkeit. Wie die Kirche neue Glaubwürdig-keit erlangen kann," Anzeiger für die Seelsorge 1 (2016) that he doesn't remain alone with his sin and he doesn't have to free himself from it on his own, because forgiveness already awaits him.
Proclamation of the word of God in the spirit of benignitas pastoralis should consist in the removal from people their burdens and release in them dormant forces which can help them to form their attitudes according to the Gospel. It is about depicting the gentleness and goodness of God, who cares for human happiness and whose love moves men to fulfil themselves in the image and likeness of the Creator. The preaching of God's word can't begin with the formulation of demands and setting conditions that people should fulfil if they want to deserve God's mercy. The proclamation of the Gospel in a spirit of pastoral gentleness precludes all forms of legalism and rigorism, deforming the true face of God -a lover of men (cf. Wis 11:23).
The ministry of the word realizing the demand benignitas pastoralis can't be limited to the transmission of the doctrine itself-preach the word of God to preach the Good News from God and talking about God. This is the witness based on our personal understanding and experience of God. The preachers of the Gospel communicate to people their knowledge of the heart of God that "became flesh" in Jesus Christ. 13 This knowledge of the heart of God is identical with the experience of God's love which overcomes the fear, isolation and despair, embarrassing the human spirit. It is love coming out to meet the man (cf. 1 Jn 4:19), to induce him to trust in God and submit to His will.
Preaching in the spirit of pastoral mildness always appeals to the Holy Scripture, but is limited to the exegesis of biblical texts. It is not so much about understanding what happened in the past than about the knowledge of what is happening at the moment because of the intervention of God. The starting point is not the sacred text, but the specific situation that requires clarification. The Bible can help in interpreting the action of God in human reality and provides hearers with guidance enabling them to discover Him in their lives. The ministry of the word thus understood leads them in the way to the experience of God, which becomes possible when people perceive His presence here and now. 
Pastoral gentleness in relation to the audience of the word of God
The proclamation of the love and gentleness of God is not 'declamation' during which the speaker wants to convince his listeners to change their mentality and conduct. Proclamation of the Gospel is performed in God's presence. God uses the preacher of the word to transmit to people his message of salvation (cf. 2 Cor 5:20) . This means that the attitude of the speaker must be in harmony with both the action of the one he represents, as well as with the content of the message transmitted to people in his name. 15 The relationship between the preacher of God's word and his listeners is filled by gentleness, the herald proclaiming the Gospel will look at them as God does, lovingly, over a weak man and supporting him in achieving full Christian maturity.
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Gentleness doesn't allow the herald proclaiming the word of salvation swagger over their listeners or hide his true face behind the "mask of a professional."
17 The warmth in the approach to the recipients of God's word can't be the result of calculation made because of the desire to achieve measurable success even on the basis of the number of people attending the sacraments. Gentleness shaping the form of the relationship of the speaker to his audience is evidence that the preacher of the word of God is able to trust in the "force of sensitivity" that moves people more than erudition and eloquence.
Gentleness always expressed a concern for one's neighbour, allowing him to experience love. Proclamation of the word of God in the spirit of benignitas pastoralis is for preachers a challenge to turn to the audience according to the example of Jesus Christ with tenderness and affection. It is about the full involvement in the affairs of men that is reflected in the emotional approach to listeners and their problems. In addition, all the dilemmas of human life, especially the difficult and thorny issues, are treated with sensitivity.
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In interpersonal relationships marked by gentleness, nothing could be done "by force", even if a noble goal were reached. Since gentleness can't be separated from love, the preacher of the word of God can't treat his listeners as "objects" of manipulation. Gentleness is ordered to respect the freedom of others. Kindness present in the attitude of preachers of the Good News allows 15 True gentleness is the ability to give and the willingness to join other people. It recognizes their value and can empathize with their situation. Gentleness is based on the knowledge of the needs of the neighbour and his susceptibility to injury. In preaching the Gospel, this means that the herald of Christ is not only able to empathize with the situation in which the recipients live, but also has in mind the reactions, feelings and resistance emerging in the hearts of the audience during the proclamation of the word of God. He is aware of how much human weaknesses, limitations and habits make it difficult for a man to decide on conversion. The preacher of the Gospel shouldn't forget about the fact that he has before him those who have not yet reached perfection; because of it they need support on the way to the fullness of the Christian ideal (cf. AL 308). 
Simplicity and humility of language of preaching
Gentleness and compassion in relation to the listeners should find expression in a simple and humble style of proclaiming the word of God. Following Jesus requires from the preachers of the Gospel an expression of love toward their listeners by their vocabulary and form of communication, adapting to their cognitive abilities. In benignitas pastoralis, there is no room for oratorical performances of the Church's speakers or for shocking the audience by erudition, because in the centre of the ministry is a man in need of the Christian truth which is able to liberate him out of mistakes and spiritual numbness. and metaphors. Thanks to them we know God as He is revealed in relation to the people. 22 To express someone's own deepest feelings arising in the meeting with other person is only possible using the language full of dynamic phrases and images 23 . It would therefore be a strange thing if someone tried to talk to anybody about another person known to him, using definitions built with abstract concepts. The narrative as a way to communicate imposes itself because of the direct relationship in which one person meets someone else. In the meeting, one person appears to the other through their behaviour which is always communication. Just as the human beings must always behave, so they must always communicate. 24 Therefore, not only speaking words and formulating sentences are communication, but the mere presence of persons is a form of their active auto-presentation in the public. If persons can communicate to each other only through their activities, the most desirable way of talking about someone is a story full of verbs and adjectives defining the nature of the action of a human being.
Pictorial vocabulary, rich in terms, used in preaching the word of God and typical for everyday human life is of interest and touches listeners. The very selection of words and their use in communication indicates the relationship of God's revelation to the existential situation of the hearers. 25 The application of a specific language, used by people in everyday references brings them to God and encourages them to establish relationships of friendship with Him. Using such language, the preacher of the word of God knows that he is not able -even with the help of the strangest abstractions and most grandiloquent phrases -to transmit to the audience the knowledge of the essence of God. He can, however, speaking in an understandable way for all people, bring them into the way of seeking the truth about God who is so gentle and merciful, that He descends with compassion towards His creation, to make Himself known to man according to his intellectual capacities and to lead dialogue with him.
BENEFITS OF THE PASTORAL GENTLENESS IN THE MINISTRY OF THE WORD
Benignitas pastoralis in preaching demands that preachers of the word of God go in a certain sense to "all the «peripheries» in need of the light of the Gospel" (EG 20) to win for Christ the weak sinners, confused and disappointed because of their complicated life situations and state of mind. The purpose of the servants of the Word is to look for convergence in relation to the audience and show them kindness. However, they don't do it in order to flatter people, but to incarnate themselves in their lives and identify with them. 26 According to Alvin C. Reuter, identification has two aspects: it is the identification with the human way of thinking and identification with human delights. 27 If they want to convince people, they have to identify their own intentions with the interests of the audience. This becomes possible when the preacher of the word of God -following example of Jesus' kenosis -becomes similar to his listeners and speaks their language, assuming the way of expression and attitude appropriate to contemporary people and referring to the ideas and metaphors prevalent in their environment.
The word of God moves a man when he finds in its proclamation his affairs (mea res agitur). The point is that the hearer likes what the preacher of the Gospel likes; that he is afraid of what the Church's speaker presents as abhorrent; that he accepts what is recommended, he enjoys what appears as a reason for joy. Lowering himself to his audience, the preacher tries to speak to his hearers with such kindness that people not only know what they have to do, but they do what they know must be done. The servant of the Word should forget himself in order to fill their thoughts with the preferences, understanding, reality and aspirations of the audience. Then he allows people to feel that their needs and desires can be fulfilled just because of what he communicates to them. For when they listen, they reflect on what is there for them. So in order to inspire listeners to action, it is first necessary to recognize their needs and interests, and then offer them help in achieving their deepest desires.
Gentleness is not a pastoral way to maintain the existing state of affairs, but a form of intervention initiating and supporting changes serving people. Likewise, the purpose of preaching the word of God is always a transformation of reality. It has in fact a causative power. His proclamation isn't just giving people some information to enrich their knowledge. The word of God "makes things happen and is life-changing" (SpS 2), and therefore the proclamation is performance -action executed with the help of words in order to create a particular effect on recipients.
28 According to Erich Garhammer, the most profound changes in human life don't take place when someone succumbs to moral appeals, but when he feels understood, together with the defensive attitude adopted in the face of a possible need of change. 29 The duty of preachers of the word of God is to call people to conversion that is to change their thinking and attitude to life. They should do this with gentleness and forbearance if they want to break the resistance of the human heart to the message of the Gospel. When a man feels understood in this, why he says "no" to the principles of the Gospel, it will be easier for him to eventually answer "yes" to the call to repentance.
God's word is always directed to people whose consciences are burdened by sins and the desire for good is weakened by an inclination to evil. Benignitas pastoralis in the preaching of the Gospel can give the impression of leniency toward human transgressions in relation to the law of God or be associated with avoidance of talking about the wrong moral choices. Meanwhile, gentleness is not to leave unsaid the truth about the presence of evil and sin in human life. However, it doesn't allow treating the preaching as an opportunity to reproach people for their imperfection and replace the teaching of the Gospel -how Pope Francis says -with "dead stones to be hurled at others" (AL 49). Sin coming from human weakness becomes a pretext to direct people's attention to God constantly descending to their aid -even through the proclamation of God's word. It becomes a tool in the hands of the Creator, who humbles himself and serves man, supporting him on the way to salvation or happiness which he will fully achieve in eternity. The proclamation of the word of God in the spirit of gentleness is also a source of human knowledge of the true face of God, who doesn't despise human 28 weakness, but allows, in his mercy, the man to experience true spiritual power (cf. 2 Cor 12:10).
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Gentleness in words and attitude of the preacher of the Gospel gives man the courage to accept himself with his moral imperfection and all kinds of personal limitations. Penetrating into the human heart, the word of God helps his listeners to get in touch with their own inner poverty, stimulates fundamental conversion and allows them to discover the truth about his humanity and radical need of God. Gentleness can't impose on people burdens hard to bear, what doesn't mean diminishing the message of the Gospel, but -how it was typical for Saint Alphonsus Maria de Liguori -a wise adaptation of values of the Gospel to the situation of believers.
31 It is connected with necessity of extracting what belongs to the essence of the Christian message leading to such a proclamation of the evangelical values so that people become convinced that the Good News of Jesus is the best way to achieve the fullness of humanity. Gentleness demonstrates that the requirements flowing from Christian faith are transmitted in such a way that the people feel the sweetness of the yoke of Christ (cf. Mt 11:30) and aren't discouraged to look for what is above (cf. Col 3:2).
The announcement of the word of God with kindness and gentleness shouldn't be identified with the decision not to proclaim moral principles. Benignitas pastoralis recalls, however, that the primary goal of preaching is to attract people to God and to show them the way that leads to holiness. The first step on this path isn't the observance of moral principles, but acceptance of the grace of God, that is, to establish a personal relationship with God sacrificing His love for man. Not forgetting about human sinfulness, preachers communicate the message of salvation with a firm belief in the transforming power of God's love, guiding "the journey towards the fullness of communion with God" (LF 46). There is no more important message for the world than God's love. It is only the "first love" which "can also blossom as a response within us" (DCE 17) bearing fruit in a form of life according to God's commandments (cf. 1 Jn 5:3). 
*
The proclamation of the word of God in the spirit of pastoral gentleness imitates the action of God, who in His Son Jesus Christ, descends toward man to show him compassion for his weaknesses and to strengthen him on the road leading to the fullness of salvation. Proclamation of the Gospel which allows man to experience God's kindness and patience, is a service for those who are caught up in sin, harassed by uncertainty and suffering and wander "on the outermost fringes of society: fringes which modern society itself creates" (MV 15). Applying the principle of benignitas pastoralis in preaching the word of God, its preachers support people in achieving full health, which takes the form of holiness expressed in harmony and inner peace, in improving human capabilities, in healthy relationships with others, in freedom and a rich spiritual life (cf. EG 237).
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The proclamation of a gentle and merciful God who descends to people in order to draw them to Himself with bonds of love (cf. Os 11,4), is an antidote to all forms of Pelagianism, rigorism and permissiveness. This is because God gives power to the weak man to be conformed to the Creator, He doesn't reject him because of his sins, but He shows him compassion and kind help and He is on his side in pursuit of more and more complete fulfilment of moral principles. Benignitas pastoralis in the proclamation of the word of God allows people to experience that "God's indulgent love always accompanies our human journey; through grace, it heals and transforms hardened hearts, leading them back to the beginning through the way of the cross" (AL 62). Therefore, gentleness in preaching can't turn itself into pleasing the audience and fortify them in idleness, when God wants them to follow Christ on the path of holiness.
